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Objectives of the cell

> To enable the students to air their grievances.

»To clarify the nature of the grievances.

»To investigate the reasons for dissatisfaction.

»To obtain, where possible, a speedy resolution
to the problem.

»To take appropriate actions and ensure that
promises are kept.

»To inform the student of their right to take
the grievance to the next stage of the
procedure, in the event of an unsuccessful

resolution.,
.2
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